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 Overview  

This document outlines the process of LinkedIn integration configuration and describes the 

Game functionality.  

 

Microsoft CRM Compatibility 

MS CRM Gamification Tool is compatible with Microsoft Dynamics CRM 2011 online/on-

premise/IFD.  

 

About MS CRM Gamification Tool and the Game 

MS CRM Gamification Tool is CRM add-on that enables managers to increase user adoption 

and to motivate sales teams by adding game elements to everyday routine operations.  

It is shipped with a special Game “How well do you know your customers?” that helps sales 

people learn information about their clients in a more efficient and entertaining way. 

This game allows Gamification users to earn points when they answer questions about their 

customers.  All questions and games are based on CRM data and completely customizable. 
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Setup Instructions 

Gamification Tool is integrated with LinkedIn, so if you register your CRM Organization as 

described below, your Gamification Users will be able to see LinkedIn Information (for 

example, LinkedIn pictures) when they play the Game. 

To register your CRM Organization 

1. Go to  https://www.linkedin.com/secure/developer 

 

2. Click Add New Application 

3. Sign in to your LinkedIn account  

4. Fill in the form  

 

https://www.linkedin.com/secure/developer
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5. Copy API Key and click Done. 

 

6. Then open Microsoft CRM as a user who has System Administrator role. 
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7. Go to Settings / Solutions and double click on CRM Gamification Solution. 

You will see the following form: 

 

 

 

Enter LinkedIn API key that you have copied and click Save key. After that you will 
see the following message. 

 

 

After that your Gamification Users will be able to sign in with their LinkedIn account. 

(See the screenshot below) 
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If you have filled in LinikedIn Profile field  on the Contact form (Contact 

Form/Details/Personal Information) 
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Then you will be able to see the Contact picture from LinkedIn account while playing 

a game. 

 

How to play the Game 

This Game is a part of Gamification Tool, so all users that have Gamification Tool Licenses 

get the opportunity to find out how well they know their customers. By default the solution is 

shipped with 2 games for Account and Contact entities. To learn how to create a new Game, 

see Game Configuration section.  

To start a Game, open Leaders Billboard and click on the Game icon. 
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Then select the Game, you would like to play and answer the questions. 

 

Game results will be added to the general Gamification score. If you would like to see just 

Game results, select Enable Game Score on the Leaders Billboard.  

 

 

Game Configuration 

This Game is completely customizable, so System Administrator or Gamification Tool 

Administrator can easily add a new game with new questions or change the number of 

questions and points for each question.  

To add a new game, go to Settings/Extensions/Games Configuration and click New 
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Enter the Name of your game, select the entity (Contact or Account) for which this game is 

created. Then set score points for each question and the total number of questions for this 

game. As soon as you select Published – YES, this game will be displayed in the list of all 

games. 

 

To add questions to the Game, go to Game Attributes in the navigation pane  

 



 

 
 

 
WaveAccess   Page 11 of 11 

  

Click Add New Game Attribute. All questions are based on CRM attributes, so to add a new 

question you need to specify the attribute that is retrieved as the answer.  

 

When finished, click Save & Close. 

 

 

 

 


